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INTRODUCTION AND 

COMMON TERMS  
 

The purpose of this document is to establish a general procedure to be 

followed by the Board of Directors, Management and all residents of 

the Association in the event the Association property is threatened with 

a tropical emergency.  

This document is NOT an all-inclusive document – continue to listen to 

the local government and news for the latest information and required 

actions.  

The remaining part of this chapter provides basic term definitions 

related to tropical emergencies.  

PRIMARY CONTACTS  
Prior, during or after the storm your primary contacts will be:  

A. Association Management (Primary):  

Newell Property Management 

Ana Railean  

ana@newellpropertymanagement.com (for sending photos, etc.)  

Office: (239) 514-1199 ext 229  

  

B. Ventanas Contact (Secondary):  

Hector (239)465-7631  
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KEY TERMS  
The following are some key terms to know that will assist you during 

tropical emergencies.  

A. Advisory: Weather advisory messages issued by the National 

Hurricane Center concerning tropical storms and hurricanes. An 

advisory states details relative to the location, intensity, and 

direction.  

B. Evacuation Notice:  There are two forms of evacuation notices:  

Voluntary and Mandatory.  The voluntary notice is usually issued 

by Collier County emergency Operations Center.  The notice 

recommends and encourages persons living in the affected area 

to evacuate and move to areas of safety.  The governing body 

issues the mandatory evacuation notice; which in most cases, is 

the County Commission.  State law requires persons in the 

mandatory evacuation area to comply with the notice once 

given.  

C. Evacuation Zones:  Tiburon is in EVACUATION ZONE C.  To 

know your evacuation zone, including additional supplemental 

information connect to: www.colliercountyfl.gov   

D. Hurricane:  A violent storm originating over tropical waters with 

winds near its center reaching 74 mph and higher.  In size, the 

storm may range from 50 to 1,000 miles in diameter.  

E. Hurricane Classification: the following table provides an 

indication of the size of storm based on the sustained winds:  
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F. Hurricane Watch:  An advance statement issued by the 

Hurricane Center indicating that a Hurricane is near, and that 

attention should be given to subsequent advisories.  It implies 

that possibility of dangerous conditions within 24 to 48 hours.  

G. Hurricane Warning:  A warning indicates that Hurricane winds 

of 74 mph (64 knots) and higher, or a combination of 

dangerously high water and rough seas are expected, at a 

specific coastal area.  When a Hurricane warning is announced, 

hurricane conditions are considered imminent and may begin 

immediately or at least within the next 12 to 24 hours.  

H. Shelter Emergency: An emergency shelter is one that has been 

designated, approved and staffed by the American Red Cross.  

Most approved shelters are located in schools throughout the 

area and open based upon the category of the storm.  

I. Storm Surge: Storm surge is the No. 1 killer of people in 

hurricanes.  Evacuations are based on the amount of storm 

surge that is predicted for the approaching hurricane.  Storm 

surge is water that is pushed from the Gulf of Mexico onto the 

land by the force of the wind.  
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J. Tropical Storm:  Is a warm core tropical cyclone in which the 

maximum sustained surface wind is the range of 39 to 73 mpg 

(34-63 knots).  

K. Tropical Storm Watch:  is an announcement for specific areas 

that a tropical storm or forecast of tropical storm conditions 

poses a possible threat to coastal areas, generally within 36 

hours.  A tropical storm watch will normally be issued if the 

system is forecast to attain hurricane strength.    

L. Tropical Storm Warning:  A warning is issued when tropical 

storm conditions, including sustained winds in the range of 39 to 

73 mph, are expected in a specific area within 24 hours or less.  
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SHELTERS NEARBY  
  

ALTHOUGH THERE ARE MANY SHELTERS  IN COLLIER  

COUNTY, NOT ALL OF THEM MAY BE OPENED.  LISTEN TO 

THE LOCAL MEDIA OR CALL 311 FOR THE LOCATIONS OF 

OPENED SHELTERS.  
  

CALL 239-252-8444 OR 311 FOR THE LATEST INFORMATION.  
  

SHELTERS DO NOT PROVIDE CONVENIENCES OR  

LUXURIES. FOOD AND WATER WILL BE AVAILABLE, BUT  

THERE MAY BE A SLIGHT DELAY IN INITIAL SERVICE. IF 

YOU WANT OR NEED SPECIAL FOOD ITEMS, BRING 

THEM TO THE SHELTER WITH YOU.   
  

BRING YOUR FAMILIES’ DISASTER SURVIVAL KIT TO  

ENSURE PROPER PROVISIONS. SOME ITEMS YOU 

SHOULD CONSIDER BRINGING WHEN GOING TO A 

SHELTER:  
  

PRESCRIPTION MEDICATIONS  

DRINKING WATER (INITIALLY)  

SNACKS OR SPECIAL FOODS  

LAWN CHAIR OR BED ROLL  

BOOKS, MAGAZINES, ELECTRONIC ENTERTAINMENT  

ITEMS WITH HEADPHONES  

CHANGE OF CLOTHING  
  

WEAPONS AND ALCOHOLIC BEVERAGES ARE NOT 

PERMITTED.   

INFORMATION HOTLINE: 239-252-8444  
  

https://www.colliercountyfl.gov/home/showpublisheddocument/64880/637080245389230000
https://www.colliercountyfl.gov/home/showpublisheddocument/64880/637080245389230000
https://www.colliercountyfl.gov/home/showpublisheddocument/64880/637080245389230000
https://www.colliercountyfl.gov/home/showpublisheddocument/64880/637080245389230000


8  

INSURANCE ISSUES  
 

This chapter addresses key insurance related activities you should be 

prepared for before and after the storm.  

PRIOR TO THE STORM ARRIVAL  
Prior to the arrival of a storm, it is important to make some 

preparations for potential damage that may require insurance claims.  

A. Make sure you have copies of your policy information and 

insurance contacts for items within your condo.  

B. Take photos and/or videos of your property, as this will be 

needed for claims.  

C. Backup your photos and documents, in case they are damaged 

on a computer.  

AFTER THE STORM  
After the storm has passed, and it is safe to return and inspect your 

home, do the following:  

A. Take photos and/or videos of any damage to your property to 

document your losses for the insurance companies – BEFORE 

you move any debris or remove damaged belongings.  There are 

two parts that are critical for documentation:  

a. Items within your condominium will be addressed by your 

personal insurance.  

b. Items associated with the Association insurance needs.  

These include during a hurricane: doors, windows, dry 

wall, HVAC systems, etc. which are common elements or 

external items.  

If in doubt, take pictures and videos.  
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B. Make a list of all damaged contents, and confirm you have 

pictures of the impacted items.  

C. For your personal items, immediately contact your Insurance 

Agent to begin the claims process – and file promptly.  

D. Collier County suggests being careful of scams, and to not sign 

an Assignment of Benefits document as a condition of home 

repair persons doing work.  

E. For Association related items (or if in doubt), contact the 

Primary Contact listed at the beginning of this document and 

provide your list of damaged items and copies of pictures/videos.   

The Primary Contacts will coordinate with the Association’s 

Insurance Agent and make appropriate claims.  

F. Damage Repairs to Association related items MUST be 

coordinated and MUST be approved in writing by the Primary 

Contact.  Failure to have approvals by the Primary Contact prior 

to making repairs may result in personal liability for items – or 

lengthy approval processes/reimbursements.  
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PREPARATION CHECKLISTS  
 

The following checklists should assist you in preparation for a tropical 

storm.  Some of this should be prepared for at the beginning of the 

season, which starts June 1 and continues until November 30 each 

year.  

Collier County provides the following checklists, but each person should 

consider their personal situation to enhance these lists and take 

appropriate action.  
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ASSOCIATION PLANNING 

AND CHECKLISTS  
 

Prior to each Hurricane Season, the Association and the Association 

Management company will review the Hurricane Plan and make any 

adjustments necessary.  

The Association, through the Board of Directors, shall insure that the 

following information is stored in the Association Manager’s office:  

A. List of contact information for unit owners, unit residents, 

vendors and professionals (including CPA’s, attorneys, 

management personnel and insurance agents).  

B. Copies of all Association insurance policies, records of units, unit 

owners, unit residents, personnel records and financial records 

(including bank account numbers).  

C. Photographs of the premises, including pictures of the major 

areas of the buildings, furniture, fixtures, pool equipment, fences 

and other equipment.  

D. Copies of building plans.  
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STORM PLANNING AND PREPAREDNESS  
Watches – Association and Owner Responsibilities  

Upon the declaration of a Tropical Storm Watch or higher, the property 

manager will:  

A. Post notice on the lobby bulletin board that a Tropical Storm 

Watch or higher has been declared.  

B. Remove all loose items from the exterior of the building and 

garage areas.   

C. Furniture in front of the elevators will remain in place but be 

pushed together.   

Owners & Residents have the responsibility to:  

A. Clear all balconies.  

B. Remove private loose materials from outside their unit, storing 

the items within their unit or storage facilities.  

C. Recommend that all vehicles have their fuel tanks filled.  

D. Obtain enough cash for four to five days.  

Hurricane Warnings – Association and Owner Responsibilities  

Upon the declaration of a Hurricane Warning – The property manager 

will:  

A. Secure all exterior gates and doors, including common doors and 

garbage areas. Metal Entry gates will be secured in the open 

position. Garage gates will be raised to the open position.  B. Turn 

off the domestic water pump.  

C. Store within the building or storage areas any other exterior 

items, including luggage carts, trash cans, etc.  

D. Contact Thyssen Krupp to make sure elevators are parked on 

upper floors and turn off power to the elevators.  
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Owners have the responsibility to:  

A. Remove valuables from storage units to a higher location.  

B. Remove private loose materials from outside their unit, storing 

the items within their unit or storage facilities.  

C. Move extra vehicles out of garage and onto higher ground.  

D. Recommend turning refrigerator / freezer to their coldest 

settings.  Remove as much as possible.  Place coin tests on 

frozen water to determine if power was out for extended periods 

and if so, items should be disposed of.  

E. Fill bathtubs with fresh water, to be used after the storm for 

cooking, cleaning, drinking, etc. as the water supply may be 

contaminated for a period of time.  Afterwards, turn off the 

domestic water supply to your unit.  

F. Disconnect / unplug your electrical appliances (except for your 

refrigerator/freezer).  

G. Turn off the power breakers, except for the refrigerator/freezer.  

H. On departure, inform the Primary Contacts that you are no 

longer on-site. Ensure they have your current contact details.  

AFTER THE STORM EVACUATION ORDER  

After the storm has passed, owners are asked to do the following:  

A. Monitor weather, local and national news coverage for updates 

on Collier County.  

B. Monitor your emails, if possible, for updates from the Primary 

Contacts who will be in contact with local officials.  

C. Do Not Return to the Building Until the Primary Contact has 

Notified You That It is Safe To Do So!  

D. Notify the Primary Contact when you have returned to the 

building.  

E. If flooding in your unit has occurred, do not turn on the power 

until the electrical system has been inspected by a licensed 

electrician.  
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F. The Primary Contacts will coordinate with Thyssen Krupp for the 

restart of the elevator equipment.  

G. Report any known issues to the Primary Contacts.  

H. Process as documented the Insurance Checklists.  

The Primary Contacts will perform to the extent reasonably possible 

with the support of utility companies and vendors the following before 

notifying owners and residents that it is safe to return to the property:  

A. Confirm that the electricity system is safe.  

B. Determine that potable water systems is safe.  

C. Confirm that the sewage and lift stations are operating.  

D. Building structure is safe.  

E. Elevator is restored to proper function.   

F. Common HVAC systems are working.  

G. Common doors and gates are secure  
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Collier County Emergency Preparedness Information  
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A. Additional Contacts  
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FEDERAL AGENCIES  

National Hurricane Center www.nhc.noaa.gov  

  

Federal Emergency Management Agency (FEMA)  

(800) 621-3362 www.fema.gov  

  

National Weather Service www.weather.gov 

(then enter city name)  

  

  

  

http://www.nhc.noaa.gov/
http://www.nhc.noaa.gov/
http://www.fema.gov/
http://www.fema.gov/

